Update your Profile

Jupiter Main Page View

Your Student’s name

If you have multiple students at STEAD, click
J arrow next to name to toggle between accounts

. Parent of STUDENT'S NAME
Main Menu =1
The STEAD School 2024-25 ~ Make sure correct school year

is selected

No messages in the last 14 days

Show | Last 14 days + | [:] Show archived messages

Step 1: Open the Main Menu

From the main page - click the circle with 4 lines to open the full menu

Parent of STUDENT'S NAME

The STEAD School 2024-25 ~

Parent of Student’s Name -
Log  Upate

The STEAD School 2024-2025~

Messages Mo messages in the last 14 days

Menu opens on the left side of the page

No messages in the last 14 days

Show  Last 14 days + | E] Show archived messages
HIVE

Show | Last 14 days = Show archived messages
Ceramics

Integrated ELA 2

Integrated Math 2

Integrated Social Studie. ...

Animal Science 1

Integrated Science 2

Office Aide

Calendar
Materials
Attendance
Behavior Log
Pay

Register
Forms

Directory

Step 2: Select Settings

Video Tour

Logout




Click DONE to save

Parent of © _erstar Student

Step 3: Update all contact information

" .- STEAD School 2025-26 v

Change Password Contact Us

English
StUdent,S InfO b Student Superstar Student
DO NOT Update Student’s email 1D 9963533294
Add in Student’s cell (optional) Superstar's Email
Superstar's Phone + Mobile

Your Information
Make sure a” your |nfoﬁ You are logged in as a parent/contact:

Is up to date and accurate Your Narme

Relation

Email enroliment@thesteadschool.org Check
Mobile Phone e Preferred Check
Home Phone

Work Phone

Mail Address
City

State, ZIP

optional ' Stay logged in on this computer

i Airy Layout
Make Jupiter your own

Blue Darker
Step 4: Update your notifications Notfications ~ Web Email Text
(see descriptions of notifications below) Msg Msg
Web Message - goes to your message dashboard in Emergencyalens ) (¥
your jupiter account Messages v 7
Email - will send the message to your email Group discussions (¥
Text Messages - Used periodically for emergency alerts Benavior notices ¥ (¥
Important reminders. You must select Absences
Text Msg to receive texts.
Grades
Select how you would like to receive different types of notifications.
’ Send every | Friday
You can also set scheduled notifications ff missing assignments
if total is
always

Step 5: Add Contacts (optional) —

Each parent/guardian can login to own Jupiter account,
As long as both are listed in Jupiter

All emergency contacts should also be listed in Jupiter

Click DONE at the top of screen to save



Parent / Student Notifications

Etmergency alerts — Admins may send text messages with the "Emergency alert" option, e.g. for snow days,
etc.

Messages — All messages are always received as web messages. By default students/parents also receive a
cop1)¥ by email, but they can uncheck that option. Check "Text Msg" to opt-in to receive Text Messages sent by
staff (i.e., when staff write a Private Message and check the "Text Message" option).

Group discussions — By default, email is not sent for group discussion comments, but students/parents may
enable it. Note: Different types of discussion posts are treated differently: The "Group discussion” notification
Preference applies to general comments to .the_wholegroup, but the "Messages" preference applies to prompts
tﬁr nea/véo[r)ums, answers to your own question in a Q & A forum, and comments on your own post in a

readed Discussion.

Behavior notices — When staff members log a discif)line incident or good behavior, they may check "Notify
Parent" and "Notify Student". In that case the student/parent sees the incident in their Messages inbox. By
default they also receive a copy by email. See Discipline

Absences — Sends an alert when the student is marked absent (unexcused). Note: The alert is sent 20
minutes after the student is marked absent. The delay is in case the student arrives late, in which case no alert
is sent as long as the teacher changes the attendance within 20 minutes. Only one alert is sent per day, not
repeatedly for each period absent.

Grades — Sends current grades once a week (choose which day) or daily (except weekends). Check "if
missing assignments" to be notified when an assignment is still marked missing. Check "if total is [D] or lower"
to be notified when the course grade is low. (Applies to the course grade only, not specific as&gnm_ents.h
Check "always" to receive grades unconditionally. The grades are sent between 4 and 5 PM local time. Note:
Students/parents will continue to receive missing assignment alerts as long as it is still marked "missing", so
teachers should change it to a different mark after it is too late to turn in.

To see if alerts were sent, look in Post > Message Lo%for messages to a selected student (from any staff).
Note: Only staff with the V or G permissions can see Grade and Absence alerts (since they may contain
information from other teachers).

Notifications for parents and students may be translated. See Language Translation in the help section.



